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1.0 Purpose Key Terms

Middle Years: youth between the ages of 6 and 13.

This document summarizes the assessment of three ideas to

provide out of school (OST) activities to children aged 6 to 13 in the
neighbourhoods of Britannia-Youngstown, Mayfield, and High Park, in
the northeast of Edmonton. The ideas are unique in their emphasis on
integrating “natural supports” into OST activities.

m OST: Outof School Time — the hours that children are not in
school.

Out-of-School Time Activities: planned activities, ranging from
structured programs to less structured events, that occur

The report has three audiences: while youth are not in school.

Natural Supports: informal, reciprocal connections of close
relationships, such as family and friends, and broader
associations, such as neighbours and mentors.

® The Community Project Team and the Britannia-Youngstown,
Mayfield and High Park Working Group for the Middle Years Out of
School Time Natural Support (MYOSTNS) initiative, which sponsored

and guided the project. Community: individuals that are bound together by geography

or perceived social, functional, cultural and/or circumstantial

® The participants of Human Centered Design processes who connections.

developed the ideas in design workshops in November 2019 and
summer of 2020 and are interested in the feedback of community
residents and service providers on their proposals.

®m The staff of the Ministry of Children’s Services, who provided the
funding for the broader MYOSTNS initiative and would like a deeper
understanding of the results of their investment.

The report might also be useful to local residents, service agencies,
community planners, and policy makers involved in OST activities across
the City of Edmonton and Province of Alberta.




2.0 Background

Initiative
The Middle Years Out-of-School-Time, Natural Supports initiative emerged in F
the spring of 2019 to provide children of the middle years with a broader range OCUS
of OST activities, enhanced by natural supports.
The geographic focus of the project is Edmonton’s Britannia-Youngstown, Mlddle Natura | Iy
Mayfield, and High Park. However, the project outcomes and learnings were Years Su pportive
relevant for communities across Alberta. Culture
The initiative is funded by Ministry of Children’s Services and coordinated by
BGCBigs Edmonton. It has been guided by a 20-person Working Group and
a 20-person Community Project Team, comprising local service providers, OUt Of
educators, and volunteers. School Natural
The project has evolved through three phases: Time SUppOFtS

® Phase 1 (May to December, 2019) focused initially on developing,
testing, and (possibly) scaling a MYOSTN pilot project in the targeted
neighbourhoods. Its focus altered once local residents and initiative
stakeholders concluded that a traditional pilot project was not the “highest
impact” way to improve OST supports in the community.

®m  Phase 2 (January to April, 2020) focused on developing, testing, and refining
a broad policy-practice framework of MYOSTNS that OST stakeholders could
use to develop policies, coordinate activities. and develop programs across
the city and province, including the targeted neighbourhoods.

®  Phase 3 (May to December, 2020) continued to focus on developing a
policy-practice framework, though the process of testing it with policy
makers, planners, and OST providers was adapted to respond to difficulties
imposed by the COVID-19 pandemic.

This report covers the results of using the MYOSTNS framework to inform the
development and testing of OST activities, enhanced by natural supports, in the
initiative’s targeted neighbourhoods.




2.1 The MYOSTNS Framework

The primary outcome of the MYOSTNS initiative is the development of
a Policy and Practice Framework Supporting Middle Years Out-of-School
Time Activities Through Approaches Enhanced by Natural Supports.

The document explores the opportunities to promote positive outcomes
for middle-years children and youth by supporting OST activities that
facilitate the development of natural supports at the individual level, as
well as through informal, grassroots connections to the larger community.

The core of the framework is a set of principles that interested OST
stakeholders can use in three ways, in given niches, in their unique
context.

EIGHT KEY PRINCIPLES THREE KEY USES FIVE NICHES UNIQUE CONTEXT

. Leverage existing community 1. Policy Development and . Before & After School 1. Geographic
facilities Funding: Providing influence 2. Short-Term School 2. Organizational

. Ensure accessibility and affordability over OST activities through Breaks 3. Client Base
for all families policies, regulations and

funding

. Summer Breaks 4. Etc.
4. Weekends
5. Times of wide-spread
disruption (e.g.
pandemic, flood, fire)

. Effectively plan, coordinate,

collaborate and communicate OST . Planning, Collaboration,
supports Coordination and

Communication: Planning
and managing OST activities
at the community-level by
establishing networks and
coordinating groups

. Offer a broad spectrum of OST
options

. Be inclusive by providing universal
and targeted OST supports

. Enhance children’s emotional,
physical and social development, and
overall resiliency

3. Design and Delivery:
Designing and delivering OST
activities at the community

. Systematically integrate natural level

supports into OST activities

. Be evidence-informed, yet
innovation oriented

SPECIFIC OST
APPLICATION

Planning

VN
1l

Policy

= —

Programs

a0 6




2.2. The Human Centered Design
Approach

The Think Jar
Collective Approach
Stories
to Human centered Ethnographic Research
Design Sense Making
System Mapping
EMPATHY
Checking the
prototypes with v

the community

Prototyping provides

a way for people to
develop and test possible
solutions in a learning
rich, low cost, and rapid
manner.

Scope

P q
Full Scope feduction

Full system for
a subset of
the audience

Simulate the
whole system

Prototypes often pre-
cede more traditional
pilot projects.

Days Weeks

Isolated
exercise

Months Years  Time

The MYOSTNS initiative stakeholders adopted
a Human-Centered Design (HCD) approach to
developing and testing OST activities.

Making sense of
needs and insights
from stories

HCD is a creative approach to designing programs,
services, and supports for people. It puts the

(2]

or with ::etut?‘er HUMAN DEFINE “How Might We” people whom programs are meant to support at
groups that the ti i
prototypes are for CENTRED Questions the center of program design.

LAB
PROCESS

<
o

PROTOTYPE

Choosing ideas that
could meet needs

Making prototypes
of what a service,
policy innovation

could look like

The core approach is the process of developing
empathy and insight into the realities of people
programs are meant to serve as a first step in
defining, ideating, prototyping, and testing ideas
that might be effective.

MYOSTNS stakeholders partnered with Ben
Weinlick of the Think Jar Collective and employed
a unique, 5-step HCD process.

Brainstorming

Getting ideas from
other fields
Co-designing with
community

Building on ideas of others A full account of how Human Centered Design

was employed in the MYOSTNS initiative will be
made available to the public in January 2021.



2.3. Human Centered Design - Cycle 1

On November 12-13, 2019,

a group of nearly two dozen
residents and service providers
participated in an ideation and
prototyping session facilitated
by a prototype team led by
Ben Weinlick, at the West

End Club run by BGCBigs
Edmonton.

The group generated four
distinct prototypes, each
focused on tapping into a
different natural support in the
neighborhood (e.g., seniors,
community league, ethno-
cultural communities) for out
of school time activities.

After the sessions, the
prototype team combined all
these ideas into a general prototype with the following features:

m  OST activities offered in one neighbourhood location.

B Integrates cultural learning nights run by community members (e.g. Indigenous,

immigrant).
B An emphasis on strengthening connections between seniors and youth.

B The strong coordination of diverse volunteers and organizations.

PROSLEMS TIE FDEA BOUVLE

THE BIG IDEA

In & collective space; have 5-6 days a

‘week diverse programming. Rather than
2 coordinator brings in 5-6 days a week of out
of school time programming from multiple
organizations and community members.
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HCD Cycle 1

From December 6 to 13, 2019, the prototype facilitation team engaged

two types of stakeholders to get their feedback on the prototype. Nineteen
representatives from local service organizations (i.e., schools, agencies,
volunteers) were provided with an animated PowerPoint video presentation
and an on-line survey of 12 questions. Dozens of children and families were
approached in the local school, shown a poster highlighting the key ideas,
and were interviewed directly for their responses to a set of 9 questions.

The Key Learnings

1.

Neighbourhood children, families, and stakeholders see a need for
more out-of-school time care in Britannia-Youngstown and High Park.

There is interest in a natural support model with inter-generational,
family, and cultural supports in the neighbourhood, as well as
unanticipated feedback that there are important gaps in affordable
after-school programming and/or lack of knowledge of existing
programming.

The interest of families and stakeholders in the program, and their
willingness to participate, depend on addressing the following:

Convenient location/accessible transportation
Adaptive and diverse programming
Strong coordination among service providers
Excellent volunteer recruitment and management
Effective support, safety, and risk management of youth with
complex needs
m Affordable

A concern about the short-term nature of a pilot, with its uncertain
prospects for sustainability and the possibility that discontinuing the
program may cause harm to vulnerable families and/or youth with
complex needs.

The Community Project Team reviewed these findings and made
two major decisions.

1. To not proceed with a traditional pilot project for three reasons:

® The are multiple ways to address the key challenges/features
in creating a neighborhood based, natural support driven,
out-of-school time approach, rather than one model.

® Asix-month time period is not long enough to complete to
start up, develop and complete an effective test of a new
model.

B Stakeholders expressed a clear reluctance to engage families
and service providers for a short experiment, only to shut it
down within six months with highly uncertain prospects for
sustaining it in the future.

2. To pursues a more feasible, stakeholder supported, and higher
impact approach:

B To begin a process
of developing,
testing, upgrading
and adoption of a
policy and regulatory
framework that getsat =
some of the structural/ =
systemic issues
related to natural
supports, out of school time care, and neighborhood located
responses that cannot be addressed at a programmatic level.
® To embed a human-centered experimental process
into an existing program(s) in the Britannia-Youngstown
neighbourhood in order to (1) allow for the constant
development and testing of multiple features of natural
support based out of school time approach while (2)
ensuring a continuity of care.




3.0 Human Centered Design Cycle 2

The second HCD cycle was carried out from July to October, 2020.
It applied the same HCD process used in November 2019, but was
enhanced in a number of ways:

MYOSTNS HCD Three

Framework Process Neighbourhoods B informed by the feedback and insights from the first HCD cycle,
which emphasized the coordination of multiple types of natural

@ support enhanced OST activities offered in one geographic location.

Mt | Qiwra ® guided by the principles of the MYOSTNS framework, which were
+ e s e + Y— captured in the ‘Design Brief’ that was meant to guide prototype
<« 3 teams in developing and testing ideas for OST activities.
B applied across an expanded geographic focus to include High Park,

"~

which broadened the number of children, families, and service
providers involved in the initiative.

The biggest change in Cycle 2, however, was the need to carry out a
participatory process during the newly-arrived Covid-19 pandemic,
which required the prototype facilitation team to make some
adjustments to their standard approach:

® afocus on fewer and smaller scale design sessions (a total of nine
people over two workshops).

®m the careful use of safety protocols (e.g., use of the masks,
distancing tables, rigorous cleaning procedures, people
participating by Zoom).

B  managing some confusion related to whether or not the group
should be developing ideas that would work during a Pandemic
and/or after.

Despite these constraints, the participants of the prototype teams
managed to complete the ideation and prototype creation steps. They
developed three distinct prototypes, which were captured in the form
of posters by the prototype facilitation team.




s e s e et
oo e e et

3.1 The 3 Prototypes

SEEDS TO TABLE

&= part of the programming in the OST space, Seniors and
Elders help youth learn in resl world contexts about foods,
plant medicines and nutrition. There is mentoring and story telling
that brings in learning about Treaty & lands, histories, and other
oultural components of heaslthy relstionships with and snd food.
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3.2 The Testing Process

) 4

A

HUMAN
CENTRED
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PROCESS
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PROTOTYPE

From mid-September to early October, 2020,
the initiative team contacted 44 people with a
‘stake’ in the three prototypes — youth, parents,
educators and service providers with links to
natural supports —to provide feedback on three
major questions:

1. To what extent is the prototype idea clear to
you?

2. How would you rate the idea (using
different criteria, such as likelihood of
participating)?

3. What advice would you offer to improve the
prototype?

The information was gathered in three different ways:

10 On-Line Survey 7 Telephone 30 Face to Face
Participants Interviews Interviews

& —

& —

O—
e

The feedback to these questions is summarized in the following three pages.

8 educators

* Some people completed a survey and were interviewed as well.
** Appendix A & B provide a more detailed account of the participants engaged and the questions they were asked.

11
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THE PROCESS INCLUDIS:

1 icoordesting spanzy phns
el pegumeran tha schadols and
st al=linban partnarships ng. peasibin
partnarships with Homas Depet bo
huip ropphy the makarials)

Cr=rdmaung agency sonnasts
wth u lasad-band nceam Eldar,
or u amsinr Foma culturs
tht resonabasveith tha comenusaty.
in the
aage
pragemn s
be rprie
3 Hderisenior comes i for e dey bo
baack shout smedicios walls doos n
tha saighborboods and about the
rusiicnme sed trwe intha ooty

G chidre gt sesds, lern s
I=digenora'cdtural ways of
gasdaning and plant tha seada

5 mderimenior comas back o fawe
rmontha labar s=d harvets the sods,
wiick arw tham wsad Sor conkng or
for making madioma bags or cthar
Eradinml s

L ymnr-long rogram whmme semsers and ceildran
sk together to laarn about tha lasd, planand
crawtm commrassty gardans = tha apring, canage

it in tha sommar, karweat the gardan in the sube==,
and laarn atout nuizition and practice thair cocking
aleilla with the harvmst in tha wintes.

Tharn aew mukegl of
all thawny from buildng beam for i gardis bads,

WHAT EESOURCES ARL MIEDED
TO MAKE THIS HAPPENT
» Hamd xcoordinater sob

» Somn basic tresingisocpec tation for the
Eldaraisanics

¢ Coocdinatos nands tn complete mxiaby chacka, otz

E d o dn surs &'s
not 2. com-off wrent)-ia, read & ceriodum.

+ Humd wrean bn Fesibbn'spees. makerials and
wupplie, and sk rore that 8] partcpess
arm bl o attand.

» Humdl t pary for tha servica from sgencias
{pay sgency wtaff bo participate) oo o sodsined
‘hasin

FOW DO THEY BEMEFT

= Childran sra provided cpportunta o partccats
inm ancial. and lmring

» Sarcrs recate i anhascad feleg of giving beck
i th zoemmmeniby by baackeng shikires e sl

» Thara t1 & reconcihistion sction paecs to the ida
40 haiping tasck and laarn bow to'ba good traaty
ralutrean and rerpact the land

[ d veith an Bder (weith
o sanios and ivitn tham to shars for an hour

with childee to aducabe about land Eamed
madictnan and kaalthy focds.

i Alan s Bldies, or sesinr, Sor advice an how bo
#turn this isko = year long curriculam.

WHAT TO LEARM FROM TISTING

Understand tha communtty, and whes
thara & opportunity. Uedeeztand what
slrmsdy axint s=d what wa can conkrel
(Frn v sccen to thespece and.
Eranspacinben.

Being out of doors,
the gardening portion
of the program may
be easier to deliver
during Covid-19.

There appear to be
very few policy and
regularly barriers
to community
gardens. There also
are several kitchens
available in most
neighbourhoods.

The basic idea is very clear and familiar,
particularly to people who have lived in rural
areas and/or have recently arrived from
countries with warmer climates.

Clarity
5

Pandemic

Proof Effectiveness

Likelihood of
Participation

Viability

Feasibility

The land for gardening exists, but it’s
harder to keep community gardening going
than you think: groups drop off over time,
leaving a few people to shoulder the load.

Recommended Upgrades

A general sentiment
was that since “food
is universal,” and
producing and using
it is a basic skill, and
that this program
offers compelling
opportunities for
mentoring.

Youth and kids were
slightly more eager to
participate than service
providers, who pointed
out that it takes a lot of
effort and coordination
to develop and sustain
gardens and kitchens.

® Consider integrating community gardens and community kitchens to make the program
more comprehensive and available in all four seasons.
® Include “Cultural Food Nights” to experience different foods from a variety of
ethnocultural communities.
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The delivery of such
a program (“Around
the World”) during
Covid-19 raised more
more concerns than
did the other two
prototypes that were
tested.

Developing and
coordinating this
would be easier for
well-established
ethnocultural groups,
but more difficult
for those that are
primarily volunteer
run and/or smaller.

The ideas was clear to most people,
though there were many questions
about ‘how’ the program would look.

Clarity
4

Pandemic Effectiveness
Proof
Viability Likelihood of

Participation

Feasibility

The service providers reported that they
had a general sense of what might be
involved in mobilizing volunteers for
these types of activities.

Recommended Upgrades

There was a general
sense that such a
program would be

an excellent way to

connect people to their
own culture, grow their
awareness of others,
and offer opportunities
for multiple new
relationships.

The youth and
parents were more
likely to participate
pending answers to
logistical questions

such as “when”

activities were offered.
Service providers
felt participation
was dependent on
resolving issues related
to feasibility and
viability.

®  Design Around the World activities for multiple OST sites: it is too much work to
identify, recruit, prepare, and coordinate work of volunteer groups for just one club or

neighbourhood.

B Be ready for the need to provide some volunteers and groups — particularly those with
modest organizational capacity — with an honorarium and program related costs.



4.0 Summary of

1.

3.

(e]

Key Learnings

Youth and parents are likely to participate in all three prototypes.

Any uncertainty or reluctance tends to be related to logistical
issues (e.g., When will it be offered?).

Service providers are also likely to participate in all three
prototypes, yet are more cautious because of their questions and
concerns related to the “effort and cost” involved of mobilizing
natural supports, coordinating activities, and navigating systems
(e.g., safety concerns, connecting with the formal education
curriculum).

There were several service providers who reported that the pool of
“seniors” available to provide mentoring is smaller than initiative
participants might think: many of the large number of seniors in
supported housing or activity centers may not be interested in
participating in OST activities. By contrast, the pool of non-seniors
is much bigger than explored in the prototypes, some examples
being high school students, parents and families, persons from 55
to 65, and spontaneous service clubs (e.g., Man Shed movement).

G

4.

X

/

|

o
Youth, parents, and service providers offered a few major upgrades
to each of the prototypes:

B Prototype 1, Seeds to Table — add community kitchens (don’t
stop at harvest) and include Around the World food sessions.
Beware of the difficulties involved in running a community
garden.

B Prototype 2, Adulting 101 — a lot of support and models, but
de-link mentoring from meeting specific curriculum goals,
which is too complex.

B Prototype 3, Around the World — the Heritage Festival
and Intercultural Society offer a lot to build on, but some
volunteers and groups will require financial support and it
will be a lot of work to program for a single neighbourhood.
Instead, scale it to multiple neighbourhoods over the year.

Opinions differed significantly over how “pandemic proof” each
program would be. Some participants felt that a program launch
should be delayed wait until after the pandemic, others felt that it
could happen now, if safely designed.
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5.0 Reflections on the MYOSTNS Framework

The process of developing and testing ideas for natural support enhanced OST activities in three
neighbourhoods surfaced two types of insights about the value and implications of the MYOSTNS
framework.

1. The Framework encouraged residents, service providers, and facilitators to broaden their approach to
OST programs, including:

B Anintentional focus on integrating natural supports — not just paid staff —into OST activities.

B Encouragement to think beyond more traditional mentoring activities (e.g., Uncles & Aunties at
Large) and small group formats (e.g., Homework Clubs), and consider opportunities offered by
other, less formal yet important activities (e.g., volunteering with local service clubs, community
development, and projects).

B A focus on drawing on local facilities, organizations, and assets as the foundation for OST activities,
rather than simply “importing” partnerships and resources from beyond the community.

2. The success of OST programming at the front line depends on the application of the MYOSTNS’s
planning and policy guidelines by other OST stakeholders, specifically:

B The emphasis on natural supports dramatically expands the variety, scale, and quality of possible
OST activities, but also requires an investment in the capacity of service providers to mobilize and
coordinate those activities.

B The coordination at the community level requires robust planning structures for service providers
and funders to work efficiently across organizations and neighbourhoods.

B The broadened focus of OST activities requires a platform for funders and policy makers to

continually develop and adapt their funding, policy, and regulatory frameworks to ensure relevant,
affordable, and quality OST supports.

These insights are useful for the sponsors, Community Project Team and Britannia-Youngstown, Mayfield,
and High Park Working Group of the MYOSTNS initiative in Edmonton, as well as other stakeholders of OST
activities across Alberta.
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The two cycles of Human Centered Design in three small communi- The project and evaluation findings will be used in three ways:
ties in north-east Edmonton were an important part of the MYOSTNS

project. 1. The Project Steering Committee and Core Team will review
the evaluation report and determine if and how to follow up
®m They provided a concrete way to engage community residents and with programming opportunities for the Britannia-Youngstown,

service providers to expand the range of OST activities that they Mayfield, and High Park communities.
can put in place in their community.

2. The Prototype Evaluation Team will summarize the process and
B They introduced the Human Centered Design methodology to findings of the 2nd cycle of HCD into the MYOSTNS framework as
enhance the way that agencies develop and test programs. an illustration of how the framework was used to inform program

design.
B They offered an opportunity to “stress-test” the MYOSTNS

framework for the provision of OST activities in an actual 2\

The Project Steering Committee will ensure at that the HCD tools
community setting.

and evaluation are published on a project website so that other
organizations interested in the approach can draw on these

resources.




Appendix A - Questions

Interviews & Surveys for Service Providers Questions for Youth & Parents

1. Towhat extent ks the basic Idea behind <Insert name of prototypes clear to you?

1 2 3 r - 1. Towhat extent is the basic idea behind Seeds to Table clear to you?
Wy Lnclear Ungare Clgsar Very
Unclear , Clear 1 2 3 4 5
‘Why did you rate It this way? Very Unclear Unsure Clear Very
Unclear Clear

Why did you rate it this way?

2. Have you seen something similar to Adulting 101 in your work locally or in other jurisdictions? If

503, whaEre?

3. Towhat extent is <insert name of prototype> likely to be effective in boosting educational
outcomes and creating supporting relationships?

2. What guestions do you have about the idea?

1 2 3 4 E) : :
Very , T YT ‘ e ‘ Very 3. What do you like most about the idea? Why?
Ineffective Effective
why did you rate it this way? 4. What do you like least about the idea? Why?
4, To what extent is participating in <ingsert name of prototypes> program likely 1o be feasibla in 5. How would you make the idea better?
termis of local schools time, skills and capacity?
1 2 3 3 5 6. How likely would you be to participate in the program?
Very Somewhat Unsure Somewhat Very
Infeasible Infeazible Feasibla Featible 1 2 3 4 5
Why did you rate it this way? Very Somewhat Unsure Somewhat Very
Unlikehy Unlikely Likely Likehy

5. Towhat extent is <insert name of protatypes likely vo be viable in terms af the larger policies,
structures, and practices?

Why did you rate it this way?

1 2 3 4 5
Very Somewhat Mon Unsure Somewhiat Very
Mon-viable viable Viable Viable
Why did you rate it this way?
6. Towhat extent is <insert name of profotype> likely o be supported amongst its key
stakeholders?
1 2 3 4 o
Very Somewhat Unsura Samewhat Very
Linsuppaorted Unsuppaorted Supported Suppaorted
‘N'h}r dicl you rate it this wn"l?

7. How likely would <insert namse of prototype> work during the pandemic/Covid-19 with when
our communities are living with social distancing restrictions and concerns about health?

[ 1 | 2 [ 3 | 4 [ 5
Very Samewhal Lin- Unsure Samewhat Very
Lirv-rarcor keable weorkable ‘Waorkable Workable

Wihy dic you rate it this way?

8. How might we make the <insert name of prototypes idea battar?
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7. s there anything else you would like to say about this idea?




Appendix B - Participants Providing Feedback

Engage Seniors to Provide
SEEDS TO TABLE Intergenerational Natural Supports

Youth

Lukas B.
Abigail B.
Baylo O.
Hailey M.
Christopher M.

Parents
Abla K.
Sandra T.
Aida A.
Julie L.

Service Providers/Natural Supports
Andrea Bouchard, Food for Good
Cheryl Whiskeyjack, Bent Arrow

Susan Parker, Edmonton Horticultural Soci-
ety

| Engage Seniors to Provide
| Intergenerational Natural Supports

Youth

Ciel T.
Richard D.C.
Tamaralateya “Amanda” G
Abdullah A.
Stephanie O.
Parents
Tyler N.
Marlayna M.
Troy N.
Michelle W.
Lisa B.

Service Providers/Natural Supports

Jason Dolezal- Principal: Youngstown (EPSB)
Jason Smith- Principal: Britannia (EPSB)
Craigh Hughson- Principal: Brightview (EPSB)
Susan Oreski- Principal: OLOP (CSB)

Karen Linden — Supervisor (EPSB)

Nancy Petersen — Supervisor (EPSB)

Nicole Beart — Teacher (EPSB)

Richard Alpern — Retired Policy Maker, (AB-Ed)

| Expand Intercultural Appreciation
AROUND THE WORLD [l -y PP

Youth
Hathil B.
Daren B.
Nazrawit A.

Parents
Hilda A.
Rizel P.

Love Anne L.
Hunter T.
Uttva D.

Service Providers/Natural Supports
Chelsea McMurchy, Heritage Festival Society
Sim Senol, Edmonton Intercultural Society
Cheryl Whiskeyjack, Bent Arrow

Representatives of Seniors Organizations Who Provided Feedback on Multiple Prototypes

Lorena Smalley, Westend Seniors Activity Center | Tammy Knutson, Westlawn Courts (GEF) | Roger Laing, Former ED, SAGE Seniors Association |

Peter Faid, Former Board Member, SAGE
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